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Clean up system using "system cleaner"

End points has to be cleaned periodically for fragmented files,corrupted
files,junk files,temporary files and corrupted registry before they make system slow down
,less secured and less efficient. It may also leads to hard disk failure.

Comodo Remote Monitoring and Management tool has built in system cleaner tool which
remotely perform complete system disk cleaning and registry cleaning operations on
endpoints.It helps to increase endpoint speed, hard disk performance and keep your data
secured.

In RMM user can do system cleaning in following ways ,

Run system cleaning procedure

Deploy system cleaner and clean

Precondition - Customer devices should have been added to RMM .

Run system cleaning procedure

1. Login into RMM

2. Establish session with endpoint

click "Takeover" button in the endpoint shown under "Devices" tab to connect remote
session with customer.

Company/Site/Hostname Operating system Device type  Logged user Internal IP External IP Compliant Applied policy nai Description  Action
E| Default company
E Default site

VIRTUAL_VISTA Windows Vista (TM) Busin... Workstation VIRTUAL VISTA\com... 10.10817.199 10.108.17.199 N/A N/A {‘_I Unavailable
WIN-0KHLP8CEV3IV Windows Server 2008 R2 ...  Workstation 1010817116 1010817116 N/A N/A {‘_I Unavailable
WIN-K1IHGM5CL6RB Windows Server 2012 Sta...  Workstation  WIN-KIHGM5CL6RB\... 1010817.124 1010817.124 N/A N/A {‘_‘ Unavailable
WIN-RLBQHGSI29A Windows Server 2008 RZ... Workstation WIN-RL8QHGSIZ9A\... 10.108.17.226 10.108.17.226 N/A N/A {‘_I Unavailable
WIN7PRO32 Windows 7 Professional - ... Workstation 10108.17.183 1010817105 N/A N/A
WINS64 Windows 8 - x64 Workstation  win364\Administrator 10108.17.235 10.108.17.235 N/A N/A {‘_I Unavailable

C1 - User Guide | © 2015 Comodo Security Solutions Inc. | All rights reserved. 1



C1 - User Guide ' COMODO

Creating Trust Online®

3. Create procedure
a) click "Run procedure" button in the left pane of the session support window to deploy
Run procedure plugin.

B2 WIN7PRO32

E=8 808 =%

|Syslem Inventory © |

Agent Information
» O Categories Select the information that needs to be extracted and press the 'Get information' button.

RUN PROCEDURE

Deploy Tool:

GET INFORM

n Status  Established

% WiN7PRO32 E=5EoECx]
. . C( Run Pi dl a )
Agent T T System Inventory un Procedure |

Select procedure: The selected procedure contains the following actions:

]

RUMN PROCEDURE

Deploy Tool:

Status Established
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b) Click EEEEEESIE button in the bottom to open procedure process window.

& wiN7P ﬁ Create a new procedure E=R ol %"

Windows

Actions
Application Installer
Power Manager
System Restore
Shell Execute
File Transfer
System Cleaner

Deploy To

E=ERECE X

EXECUTE

@)

C) Enter name, description and select operating system.

ﬂ Create a new procedure e B[

SAVE

clean_pc Windows
to do disk cleaning |

Actions
Application Installer
Power Manager
System Restore
Shell Execute

File Transfer

System Cleaner
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Select "System Cleaner" from Action

o
ﬂ Create a new procedure
SAVE
clean_pc Windows
[ pisk Cleaner

to do disk cleaning ["] Registry Cleaner

[] scan only
Actions

Application Installer
Power Manager
System

Shell

File Transfer
System Cleaner

Select relevant cleaner options

Disk cleaner ~ — Scan and remove unwanted files.
Registry cleaner — Scan and repairs windows registry.

Scan only - Use system cleaner in scanning mode .
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clean_pc Windows

Disk Cleaner
to do disk cleaning Registry Cleaner

Actions

Application Installer
rer Manager

Shell Execute
File Transfer
System Cleaner

Click "Save" button to complete creating procedure.

clean_pc Windows

Disk Cleaner
to do disk cleaning Reqgistry Cleaner

Action

Application Installer

System Cleaner
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4.Run procedure

Select procedure you wish to run.

B win7PRO32 [l ]

F 5 System Inventory © Run Procedure ©
Agent Information 2 i

Select procedure: The selected procedure contains the following actions:

Shutdown

Creste restore point
Restare

testing

APPS

Viewer

Mew check
Chromium install

RUN PROCEDURE

Deploy Tool:

n Status  Established

Click button in the bottom to execute the procedure.

& win7PRO32 =R ="

: q System Inventory © [Run Procedure ©
Agent Information i L |

Select procedure: The selected procedure contains the following actions:

clean_pc 'H’System Cleaner
to do disk cleaning

RUN PROCEDURE

Deploy Tool:

()

tatus Established
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Deploy system cleaner and clean

1. Login into RMM.

2. Establish session with endpoint

click "Takeover" button in the endpoint shown under "Devices" tab to connect remote
session with customer.

Devices

e(5) Not Compliant(0}

Company/Site/Hostname Operating system Device type Logged user Internal IP External IP Compliant Applied policy nai Description  Action

é Default company

& Default site

VIRTUAL_VISTA Windows Vista (TM) Busin... Workstation VIRTUAL VISTA\com... 10.10817.199 10.108.17.199 N/A N/A {‘_I Unavailable

. WIN-0KHLP8CEV3IV Windows Server 2008 R2 ...  Workstation 1010817116 1010817116 N/A N/A {‘_I Unavailable
WIN-K1IHGMS5CLGRB Windows Server 2012 Sta...  Workstation  WIN-K1HGMS5CL6RB... 1010817.124 10108.17.124 N/A N/A {‘_l Unavailable
WIN-RLBQHGSI29A Windows Server 2008 R2... Workstation WIN-RLBQHGSIZ9A\.. 1010817.226 10.108.17.226 N/A N/A H3 Unavailable

- WIN7PRO32 Windows 7 Professional - ... Workstation 10108.17.183 1010817105 N/A N/A

WINS64 Windows 8 - x64 Workstation  win864\Administrator 10108.17.235 10.108.17.235 N/A N/A {‘_l Unavailable

3. Deploy system cleaner

Select "system cleaner" tool from the dropdown plugins available under Deploy
tool to use system cleaner in the session.
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E=BIE0E O

B2 win7ero32

System Inventory ©

Agent Information
» O Categories Select the information that needs to be extracted and press the 'Get information' button.

HostName: WIN7PRO
[lele] Profe

Browser Addons Manager
File Transfer

Hardware Monitor Tool
Power Manager

Process Explorer

Remote Desktop

q stem Cleaner

¥

System Restore | System Cleaner |

Specific def:

Searct

Ststus  Established

B vnoRo32 ™ Slees
. . stem Cl
Agent Information SEEIEIDY i yerEm eanet i

Filter Entries

Other

Windows Error Reporting

Windows Explorer Thumbnails Cache
Windows Log Files

Windows Temp Files

RUN PROCEDURE

Deploy Tool:

Disk Cleaner v

n Status  Established
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4. Select cleaner and scan

"Disk cleaner" can be used to remove unwanted files and "Registry cleaner"
repair windows registry.

button to scan.

Select appropriate cleaner and click

E=1 ol X

B win7PrRO32

System Inventory © |System Cleaner @ |

Items to scan

Filter Entries

Other

Windows Error Reporting

Windows Explorer Thumbnails Cache
‘Windows Log Files

Windows Temp Files

Agent Information

RUN PROCEDURE

Deploy Tool:

Disk Cleaner
Registry Cleaner I

Session Status  Established '\

4. Clean the disk files or registry
Deselect items that are need not to be deleted. By default all the items are selected.

select 1con to select/deselect item to clean.

select » 1icon to expand an item.
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Click button to clean the selected items.

B win7prO32 _ =N =l ="

. . System Inventory © | System Cleaner &
Agent Information i i i

~ Items= tu clean
=8 Filter Entries
> Other
» Windows Error Reporting
L Windows Explorer Thumbnails Cache
- Windows Log Files
Windows Temp Files

RUN PROCEDURE

Deploy Tool:

_ Disk Cleaner v
n Status Established
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