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INTRODUCTION 
This document contains notes about the ITarian Platform release for 27 March 2024. 

The release schedule will be as follows: 

• Platform 

o US Region - Release will start on Wednesday 27th March 2024 at 1AM EDT 

o EU Region - Release will start on Thursday 28th March 2024 at 6AM BST 

• Agents 

o All Regions - Release will start on Thursday 28th March 2024 at 1AM EDT 

The release is expected to take 30 minutes to deploy, during that time the platform will be under 

maintenance mode, where you may observe minor glitches. If you observe any issues, please feel 

free to share with us. 

 

ITARIAN PLATFORM 

Portal (PSA) 

New Features 

• ITA-658 – 1-12 Month Device Analysis Report to show the top 30 (non-MS) applications 

installed. 

• ITA-656 – 1-12 Month Device Analysis Report to show AV status on computers. 

Improvements 

• ITA-750 – Standardising on naming of products / sections across the platform. 

• ITA-490 – Move new reporting to “reporting” menu in portal. 

Bug-Fixes 

• Nothing for this release. 

 

Endpoint Manager 

PATCH MANAGEMENT (PM) 

• Nothing for this release. 

 

DEVICE MANAGEMENT (RMM) 

New Features 

• Nothing for this release. 

Improvements 

• Nothing for this release. 

Bug-Fixes 

• ITA-752 – Vulnerability scanning license access correction to be accessible via “Device 

Management” license. 
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• ITA-488 – Some functions like procedures were accessible under certain conditions even 

when not licensed. 

 

MOBILE DEVICE MANAGEMENT (MDM) 
New Features 

• ITA-634 – Ability to add multiple ABM accounts to the portal. 

Improvements 

• ITA-30 – Updated platform to support new iOS protocols. 

Bug-Fixes 

• Nothing for this release. 

 

Service Desk (SD) 
• Nothing for this release. 

 

Total NOC Support (TNS) 
• ITA-749 – Retiring of TNS from ITarian platform. 

 

Miscellaneous 
• Nothing for this release. 


