
Adding a Device to RMM  
 
1. Go to Administrator Console application in your server-computer 

 

 
 

 

2. Login with your Comodo ONE Credentials 

 

3. Click ‘Add Device’ link then a pop-up form appear 



 
 

 

 

4. There are multiple methods of creating RMM agent package 

a. With an ‘Invitation code’  

i. Click Create Invitation Code button 

ii. Follow the instructions on the screen 

 

 
 

 



 

b. Select tab ‘Email’ 

i. Fill email address 

ii. Click ‘Email Invitation Code’ button 

iii. Check inbox of the email account 

 

 
 

  



c. Select tab ‘Link’ 

i. Click ‘Create Invitation Link’ 

ii. Link has been displayed on the tab 

 

 
 

 

 

Download RMM agent package 

1. If ‘Invitation Code’ preferred 

a. Go to www.joincomodo.com 

b. Enter the code generated 

c. Downloading of agent file is being started 

2. if ‘Email’ option preferred 

a. Go to inbox 

b. Click the link in the mail 

c. Downloading of agent file is being started 

3. If ‘Link’ option preferred 

a. Go to the link generated 

b. Downloading of agent file is being started 

 

 

  

http://www.joincomodo.com/


Install RMM agent 

1. Double click the downloaded file 

2. Complete the steps being asked when clicks next button on each screen 

 

 
 

 

 

  



Check RMM agent 

1. Check whether the RMM agent starts itself automatically 

If it didn’t start automatically, you can start it from agent computer desktop. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


