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Browser addon Manager
Browsers have addons to display web content properly like java, flash,etc.
Inappropriate addons are programmed to malicious activity. Thereby,computers becomes
more vulnerable and less efficient.
Comodo RMM provides all necessary tools to troubleshoot customer computers.
Browser Addons Manager in RMM helps to keep track of installed addons and
settings of different browsers. Administrator can remove unwanted addons and settings in

the respective browsers. Let us see how to use this.

Precondition
Customer devices should have been added to RMM .

1. Login into RMM

Login using username and password.

2. Establish session with endpoint

Click 'Takeover' button in the endpoint shown under 'Devices' tab to connect remote
session with customer.

Devices

Company/Site/Hostname Operating system Device type  Logged user Internal IP External IP Compliant Applied policy nai Description  Action

I;_| Default company
E Default site
VIRTUAL_VISTA Windows Vista (TM) Busin... Workstation VIRTUAL VISTA\com... 10.108.17.199 10.108.17.199 N/A N/A {‘_I Unavailable
WIN-OKHLP8CEV3V Windows Server 2008 R2... Woarkstation 1010817.116 1010817116 N/A N/A {‘_l Unavailable
WIN-KIHGMS5CLERB Windows Server 2012 Sta...  Workstation  WIN-KIHGM5CLERB\... 10.10817.124 10.10817.124 N/A N/A {“_I Unavailable
WIN-RLBQHGSI29A Windows Server 2008 R2... Workstation ~WIN-RL8QHGSI29A\...  1010817.226 10.108.17.226 N/A N/A {‘_I Unavailable
- WIN7PRO32 Windows 7 Professional - ... Workstation 1010817.183 10.10817.105 N/A N/A
WINS64 Windows 8 - x64 Workstation  win864\Administrator 10108.17.235 10.108.17.235 N/A N/A {‘_I Unavailable
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3. Deploy Browser Addon s Manager
Click 'Browser Addons Manager' from the drop down options shown under deploy tool to
deploy browser addons manager in the support session window.

- INTPRO3Z
.System Inventory =

» O Categories Select the information that needs to be extracted and press the 'Get information' buttan.
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RUN PROCEDURE

Active Connections Manage

Hardware Monitof Browser Addons Manager

Power Manager
Process Explorer
Rernote Desktop
Shell Execute

Systern Cleaner

Search specific detady here

GET INFOR

Established

System Inventony E-( Browser Addons Manager © )

» O Internet Explorer

Established
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4. Manage addons and settings

« Click il button to update browser details.
« Click ® buttonto expand to view brower addons and settings.

« Select addons,settings and click §&=k@ button to remove.

B WINTPRO32 - [m] ®

System Inwentory © | Browwser Addons Manager &

\ntemet Explorer
Addens to delete
Evernote extension

A Settings
Reset home page

@ Enn

Items removed will be displayed in the log as below,
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B2 wiNFRRO3Z - ] *
System Inventory © | Browser Addons Manager © .
All addens have been deleted! Internet Explorer
Browser's home page has been reset! Internet Explorer

Deplo

Established
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